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Health resources to support the Ukraine response 
North East and Yorkshire 

 
This document has been put together to support stakeholders to respond to the 

health and wellbeing needs of newly arrived Ukrainian nationals. However, the 

information can also be used to support other vulnerable migrants across our region 

such as those seeking asylum, refugees, undocumented migrants and those 

migrants affected by modern slavery. 

 

The government published an amendment to the NHS Regulations (Charges for 

Overseas Visitors) exempting Ukrainians lawfully resident in the UK from NHS 
charges. This means access to primary and secondary healthcare is free. 
 

There are now a number of guidance documents and resources which can support 

the work and this document has summarised the ones that we hope people will find 

most useful. More guidance is emerging from the Department for Levelling Up, 

Housing and Communities (DLUHC) to support the ‘Homes for Ukraine’ scheme, 

including a welcome pack for newly arrived Ukrainians, guidance for councils and 

FAQs. The Local Government Association has also set up an information page for 

councils. However, newly arrived Ukrainian nationals are also coming to the UK 

through other routes such as the family scheme and also by claiming asylum. 

The document is divided into information and resources aimed at health 
professionals, newly arrived Ukrainian nationals and host families and others 

supporting refugees and can be adapted to reflect local provision. Areas could also 
add links to the local services e.g. support services for refugees and asylum seekers, 
foodbanks, job centres, local community groups offering support or social activities 

(mother and toddlers, youth groups, sport teams) etc. 

 

 

 

 

 

 
 

 

 

 

 

 

https://www.legislation.gov.uk/uksi/2022/318/regulation/2/made
https://www.legislation.gov.uk/uksi/2022/318/regulation/2/made
https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=d702f42d-0938-4f53-83e4-053da97ab54e&utm_content=immediately
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils
https://www.gov.uk/guidance/homes-for-ukraine-scheme-frequently-asked-questions?msclkid=726dbefbb0d711ec9c27cf95e358a7b9
https://www.local.gov.uk/topics/communities/refugees-and-asylum-seekers/ukraine-council-information
https://www.gov.uk/guidance/apply-for-a-ukraine-family-scheme-visa?msclkid=d1ad1f6fb0d811ec98c0694d66fd5513
https://www.gov.uk/claim-asylum?msclkid=f6198a72b0d811ec8c5a6b8b46ec7d59
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Migrant healthcare entitlements 
 

Resources for health professionals 
 
NHS entitlements: Migrant Health Guide 

Guidance on migrant entitlements to NHS services. 
Link: NHS entitlements: Migrant health guide 

 
Doctors of the World Safe Surgeries Toolkit 
Resources to support general practices ensure that everyone in their community can 

access the healthcare they’re entitled to. 
Link: Safe Surgeries Toolkit   
 

Language interpreting and translation: Migrant Health Guide 
Guidance on ensuring access to interpreting and translation support 
Link: Language interpreting and translation: Migrant Health Guide  

 
NHS Low Income Scheme 
Patients should be made aware of the need to complete an HC1 form to apply for a 

HC2 certificate for help with prescription, dental and eyecare costs. 
Link: https://www.nhs.uk/nhs-services/help-with-health-costs/nhs-low-income-
scheme-lis/  
 

Resources for newly arrived migrants 
 
Doctors of the World - ‘How to register with a GP and book a COVID-19 

vaccine’ 
Translated leaflet and video explaining how to register with a GP and book a COVID-
19 vaccine. 

Link: How to register with a GP and book a COVID-19 vaccine 
 
Doctors of the World - ‘Migrants’ right to healthcare’  

Translated leaflet explaining migrants’ right to healthcare in the UK. 
Link: Migrants' right to healthcare 
 

Doctors of the World - ‘How the NHS works’  
Translated leaflet explaining the different services within the NHS and how to seek 
medical advice and healthcare. 

Link: How the NHS works 
 

Maternity action – NHS charging information 
Information about NHS charges for maternity care for Ukrainian women and families 
Link: Maternity action website 

 

https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/safe-surgeries-initiative/safe-surgeries-toolkit/
https://www.gov.uk/guidance/language-interpretation-migrant-health-guide?msclkid=9c94b2ebb0db11ecaf77f81c6382435e
https://www.nhs.uk/nhs-services/help-with-health-costs/nhs-low-income-scheme-lis/
https://www.nhs.uk/nhs-services/help-with-health-costs/nhs-low-income-scheme-lis/
https://www.doctorsoftheworld.org.uk/translated-health-information/?_gr=how-to-register-with-a-gp-and-book-a-vaccine&_paged=4
https://www.doctorsoftheworld.org.uk/translated-health-information/?_search=migrants%20right%20to%20healthcare&_gr=navigating-the-nhs-and-right-to-healthcare
https://www.doctorsoftheworld.org.uk/translated-health-information/?_search=how%20the%20nhs%20works&_gr=navigating-the-nhs-and-right-to-healthcare
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmaternityaction.org.uk%2Fadvice%2Fnhs-charges-for-maternity-care-for-ukranian-women-and-families-an-information-sheet-to-reflect-recent-government-announcements%2F&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C510447e84d8c499e2d8508da037b570c%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637826125515972582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dQ30Z92Vutk7X64RtnNahJR032QBeZmm3tOPEhlrc%2BE%3D&reserved=0
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Health assessment 
 

Resources for health professionals 
 
Ukraine: Migrant Health Guide 

Advice and guidance on the health needs of migrant patients from Ukraine for 
healthcare practitioners 
Link: Ukraine: Migrant Health Guide – GOV.UK 

 
UKHSA - Arrivals from Ukraine: Advice for Primary care 
This resource is intended to help primary care professionals to assess and address the 

health needs of patients from Ukraine.  
Link: expected soon 
 

RCPCH - Refugee and unaccompanied asylum-seeking children and young 
people: Guidance for paediatricians 
Information to support health professionals in the assessment and management of 

children and young people of refugee background, with links to key external 
information and resources. 

Link: RCPCH website 
 
COVID-19: Migrant health guide 

Advice and guidance for healthcare practitioners on the health needs of migrant 
patients. It includes links to translated advice and guidance. 
Link: COVID-19:Migrant health guide 

 
Solace: Mental health and wellbeing support for refugees and asylum 
seekers in the Yorkshire and Humber region 

Therapy service and referral information and training provision for staff. 
Link: Solace Webpage 
 

Health Stream of Sanctuary 
Webpage hosting a variety of resources relating to health and people seeking 
sanctuary in the UK. 

Link: Resources (cityofsanctuary.org) 
 

Resources for newly arrived migrants  
 

UKHSA translated COVID-19 vaccine information leaflets 
Link: UKHSA COVID-19 vaccine information leaflets 
 

COVID Explained 
Webpage explaining key facts about COVID-19 aimed at people living in the 
Yorkshire and Humber. Not available in main Ukrainian languages. 

Link: COVID Explained Webpage 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fukraine-migrant-health-guide&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C38b36e24e2cf418a0d6a08da037ae13f%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637826123540953419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7J3scHuAc%2Bp1sa9lQO2tli%2FLhhCpHF%2BHC8e%2FY6O6xKM%3D&reserved=0
https://www.rcpch.ac.uk/resources/refugee-unaccompanied-asylum-seeking-children-young-people-guidance-paediatricians
https://www.gov.uk/guidance/covid-19-migrant-health-guide#covid-19-translated-advice-and-guidance
https://www.solace-uk.org.uk/
https://health.cityofsanctuary.org/resources
https://www.gov.uk/government/collections/covid-19-vaccination-programme#leaflets,-posters-and-resources
https://www.covidexplained.com/
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Sane Ukraine - Daily online trauma and resilience and support sessions for 
Ukrainians 

Link: Sane Ukraine Webpage 
 
Mental health information by the Royal College of Psychiatrists in Ukrainian and 

Russian 
 
Doctors of the World translated health information resources 

in Ukrainian and Russian 
 

 

Safeguarding 
 

Resources for health professionals  
 
Modern slavery: identifying and supporting victims 

Sets out actions for healthcare staff who suspect that a patient may be a victim of 
human trafficking and slavery. 

Link: Modern slavery: identifying and supporting victims 
 
 

Modern slavery victims: referral 
Guidance on referring potential victims of modern slavery/human trafficking to the 
national referral mechanism. 

Link: Modern slavery victims: referral 
 

Resources for migrants 
 
Support for victims of modern slavery 

A leaflet outlining the support available for victims of modern slavery. Not available 
in main Ukrainian languages. 
Link: Support for victims of modern slavery 

 
 

 

 
 

 

 

 

 

 

https://saneukraineonline.org/
https://www.rcpsych.ac.uk/mental-health/translations/ukrainian
https://www.rcpsych.ac.uk/mental-health/translations/russian
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doctorsoftheworld.org.uk%2Ftranslated-health-information%2F%3F_language%3D819110a3fcbfa44a3d422a0a5cdc5af1&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C6e7061f3ccf54437e15608da08e86215%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637832091402823369%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=R9UzJBmo6xVthNOssq7uqTPF%2BThStzDL9cMiZkNYtp4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doctorsoftheworld.org.uk%2Ftranslated-health-information%2F%3F_language%3D035684a03373156245fb5643549a38ee&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C6e7061f3ccf54437e15608da08e86215%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637832091402823369%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=fcjioD7DJXnnpZfGuClnBhLdNkoRTvQy5moQiE424oA%3D&reserved=0
https://www.gov.uk/government/publications/identifying-and-supporting-victims-of-human-trafficking-guidance-for-health-staff
https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms
https://www.gov.uk/government/publications/support-for-victims-of-human-trafficking
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Resources for host families and others supporting 
newly arrived Ukrainian nationals 
 

 
RESET: Homes for Ukraine Sponsor Toolkit 
A resource for those sponsoring Ukrainians 

Link: RESET Sponsor Toolkit 
 

Refugee Council: Support and advice for people affected by the crisis in 
Ukraine 
A summary of the Refugee Council's most recent support and information for people 

affected by the crisis in Ukraine 
Link: Go to www.refugeecouncil.org.uk and go to information and support and 
information for people affected by the crisis in Ukraine 

 
British Red Cross resources 
Information and support for Ukrainian nationals 

Link: Red Cross resources 
 
Migration Yorkshire website 

Information about how to support Ukrainian nationals including housing and 
sponsorship 
Link: Migration Yorkshire information on how to support Ukrainian refugees 

 
UK Government website 

Information about how to support those who have been forced to flee their homes 
because of the invasion. 
Link: Ukraine: what you can do to help 

 
Ukraine Advice Project UK 
Webpage providing free UK immigration advice for people fleeing Ukraine 

Link: Ukraine Advice Project UK webpage 
 
The Association of Ukrainians in Great Britain (AUGB)  

A body for Ukrainians and those of Ukrainian descent. It exists to develop, promote 
and support the interests of the Ukrainian community in the UK. There are a number 
of branches across Yorkshire. 

 
VITA SafeREFUGE Information for hosts and host communities 
Link: SafeREFUGE Webpage 

 
VITA SafeREFUGE Welcome Pack 
Template Welcome Pack for hosts to complete for their guests. 

Link: SafeREFUGE Welcome Pack 
 

https://resetuk.org/assets/Homes-for-Ukraine--Sponsor-Toolkit_v1_FINAL-1648486743.pdf
http://www.refugeecouncil.org.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org.uk%2Fget-help%2Fget-help-as-a-refugee%2Fhelp-for-refugees-from-ukraine&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C38b36e24e2cf418a0d6a08da037ae13f%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637826123540953419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PpQqNndm5uIX6lhve3U5KpmRYik1CemtVWjw3soKToI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.migrationyorkshire.org.uk%2F%3Fpage%3Dsupporting-ukrainians&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C38b36e24e2cf418a0d6a08da037ae13f%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637826123540953419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jq7KLUYQPRkkqLwxB8PT5xt1opS3t6D%2FZBSSBBkNKrg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fukraine-what-you-can-do-to-help%3Futm_medium%3Demail%26utm_campaign%3Dgovuk-notifications-topic%26utm_source%3Dddb0930b-8699-44c7-a74a-0360bca456c4%26utm_content%3Ddaily&data=04%7C01%7CMo.Sadiq%40dhsc.gov.uk%7C38b36e24e2cf418a0d6a08da037ae13f%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637826123540953419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=foiO8LgvtI%2F%2FhgicVtyIl7Gxo%2FvFABrZFtj1UUJlRto%3D&reserved=0
https://advice-ukraine.co.uk/
https://www.augb.co.uk/index.php
https://www.augb.co.uk/branches.php
https://vita-network.com/saferefuge/#hosts
https://vita-network.com/wp-content/uploads/2022/03/VITA_SafeRefuge_HostPack-FINAL.pdf
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Resources to help newly arrived Ukrainian nationals register 
with a GP and access healthcare 
 
NHS: How to register with a GP surgery 

Link: Information on how to register with a GP 
 

NHS Low Income Scheme 
Link: Guidance on how to complete a HC1 form to apply for a HC2 certificate for 
help with prescription, dental and eyecare costs 

 
How to find an NHS dentist 
Information on how to find an NHS dentist and what to do if you need urgent dental 

care. 
Link: How to find an NHS dentist 
 

 

Resources to help newly arrived Ukrainian nationals apply for 
childcare support and school places 
 
School admissions guidance 
GOV.UK guide to applying for a primary or secondary school place. 
Link: School Admissions: How to apply  

 
Childcare support 
Webpage explaining how to get support with childcare costs and access nursery 

provision. 
Link: Childcare Choices 
 

Information about English language lessons in your area 
 

Local English language classes 
On the learning English website you can find information about English language 

classes in your area and across the Yorkshire and Humber region. You can find out 
which classes are free, where they are held, what level they are and whether 
childcare is available.  

Link: Local English classes (Y&H) and for the North East  

 
 

 
 
 

https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://www.nhs.uk/nhs-services/help-with-health-costs/nhs-low-income-scheme-lis/
https://www.nhs.uk/nhs-services/dentists/how-to-find-an-nhs-dentist/
https://www.gov.uk/schools-admissions/how-to-apply
https://www.childcarechoices.gov.uk/?msclkid=4b6e308bb0f111eca08878c6eb3ca515
https://www.learningenglish.org.uk/
https://www.nemp.org.uk/find/?fs_type=esol&fs_location=Me&fs_lat=54.548&fs_lng=-1.2544&fs_prev_location=Me&fs_radius=100&fs_sort=distanceASC

